PLEASE NOTE THE USAGE REQUIREMENTS OF THIS DOCUMENT:

This document contains quotes from families that have been asked to experience
Trane CleanEffects™ in their home. The following quotes have been approved

by these families and are not to be altered in any way. The families have agreed
to the use of these quotes for use in public relations opportunities, such as
non-paid articles and newsletters; in-home consultations with prospective and
current customers; as well as internal communications to employees.

These quotes cannot be used for any form of advertising.

If you have any questions about the usage of these quotes, please contact
Joyce Warrington, Trane Brand Director, at joyce.warrington@trane.com



Trane CleanEffects™ Family Testimonials

Below you will find comments from
some of the first families to install
Trane CleanEffects™ in their homes.
Read on to learn about the benefits
they have experienced as a result.

Allergy and Asthma Relief

e “| haven’t had any asthma problems in a while, and as it
relates to allergy symptoms, would rate my overall health as

a nine out of 10.”
- Valerie K., Wilmette, Ill., Trane CleanEffects Owner since 2006

e “My wife benefits the most from the Trane CleanEffects unit. She has allergy problems, and since we installed
Trane CleanEffects, she can tell if it’s not running when our system is off for even just a couple of hours. That’s
why we have it on all the time.”

- Ray J., Flowery Branch, Ga., Trane CleanEffects Owner since 2006

e “We have less dust in our house — a lot less dust. | also have two inside dogs and a 28-pound cat, and | don’t
see their hair around the house, and | don’t have trouble with their dander either. I’ve had people in my house
with pet allergies, and they don’t have any issues while they’re here.”

“I love Trane CleanEffects. | see the benefit of it, and having only a portable air filter before, think
Trane CleanEffects has been a blessing. If anyone has allergies or breathing problems, installing a unit
would definitely help. No question.”

- Phyllis P., Waco, Ga., Trane CleanEffects Owner since 2006

e “All of us had respiratory issues, with my son’s being severe (he took medication every night). Since we got
Trane CleanEffects, he has not used the medication at all.”

— Gina G., Miami, Fla., Trane CleanEffects Owner since 2006

Cold and Flu Symptom Relief

e “QOur family’s flu and cold symptoms are nearly non-existent. My husband and son haven’t been sick since we
installed Trane CleanEffects. | have only been sick once and that was because | was on a plane and sitting
next to someone with a cold. | used to get sick every winter, and | don’t anymore.”

- Valerie K., Wilmette, lll., Trane CleanEffects Owner since 2006

¢ “I’ve only had one severe cold since we’ve had Trane CleanEffects installed.”

- Ray J., Flowery Branch, Ga., Trane CleanEffects Owner since 2006 % TRANE
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e “My granddaughter is eight now—she lives with me and was
about six when the Trane CleanEffects unit was installed —
she had bad asthma, bronchitis and pneumonia all of her
life, but since we put the Trane CleanEffects unit in, she’s
only had one case of pneumonia.”

“On a scale of one to 10, | would say our overall family
health is between nine and 10, really pushing 10.”
— Phyllis P., Waco, Ga., Trane CleanEffects Owner since 2006

e “On a scale of one to 10, | would rate our overall family
health as a 10. We haven’t had any cold, flu or allergy “On a scale of one to 10, |

symptoms since we installed Trane CleanEffects.” would say our overall family
— Gina G., Miami, Fla., Trane CleanEffects Owner since 2006 . .
health is between nine and

10, really pushing 10.”
Indoor Air Quality and System Performance

- Trane CleanEffects Family since 2006, Waco, Ga.
¢ “| think Trane CleanEffects is great, and | would totally

recommend it. Right before you called me someone else

called and offered to clean our vents. | said | didn’t need

them to come because of our Trane CleanEffects unit. The

unit is good and is doing its job.”

- Valerie K., Wilmette, lll., Trane CleanEffects Owner since 2006

e “| was using a filter before (I don’t remember the brand), but Trane CleanEffects is better than the one | had. In
fact, it’s the best I've ever used. As far as the dust improvements, Trane CleanEffects does a good job there as
well. We have less dust in our home.”

— Ray J., Flowery Branch, Ga., Trane CleanEffects Owner since 2006

e “When we have to clean the filter we can tell without even looking at the indicator light that the air quality in our
home is starting to level off. But as soon as the filter is cleaned, the air quality is great again. Overall, | don’t
think we could have asked for a better experience with Trane CleanEffects.”

— Gina G., Miami, Fla., Trane CleanEffects Owner since 2006

e “Four days after we installed Trane CleanEffects, wildfires ignited in San Diego and thick smoke found its way
inside almost every building. We were evacuated from our home, but upon returning, found the air inside our
house to be pristine. It was unlike the air outside, which was covered in ash and soot. There was no effect of
the fires for us inside; we couldn’t smell the smoke and our home’s air quality was perfect. We checked the
filter after the fires, and having been installed just four days, it was absolutely filled with black soot. It really
did a good job keeping the smoke out of our house. Our neighbors noticed how clean our air was as well, and
within a few weeks, without even shopping around first, they installed Trane CleanEffects in their homes.”

- Todd B., San Diego, Calif., Trane CleanEffects Owner since 2007
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